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PART B - FEE(S) TRANSMITTAL 

r nd this form, together with applicable fee(s), tor Mali Mail Stop ISSUE FEE 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313*1450 

or fa. (703)746-4000 

INSTRUCTIONS: This form should be, used for transmitting the ISSUE FEE and PUBLICATION FEE (if required). Blocks 1 through 5 should be completed wh 
appropnate. All farther correspondence including the Ptotcnt, advance order* and notification of maintenance fee? will be malted to the current correspondence address 
indicated unless corrected below or directed otherwise in Block 1, by (a) specifying a new correspondence address; and/or (b) indicating o separate "FEE ADDRESS" 
maintenance tee notifications. 



CURRENT CORRESPONDENCE ADDRESS {Note: Uw Bkick 1 for toy ehan C c of «drir«!) 



32127 



7590 



02/10/2005 



VERIZON CORPORATE SERVICES GROUP INC. 
C/O CHRISTIAN R. ANDERSEN 
600 HIDDEN RIDGE DRIVE 
MAILCODE HQE03H14 
IRVING, TX 75038 



Note: A certificate of mailing can only be used for domestic mailings of 
Fee(s) Transmittal. This certificate cannot be used for any other accompany 
papers. Each additional paper, such as an assignment or formal drawing, m 
have its own certificate of mailing or transmission. 

Certificate of Malting or Transmission 

I hereby certify that this Fecfs) Transmittal Is being deposited with the Un 
States Postal Service with sufficient postage for first class mail to an envel 
addressed to the Mail Stop ISSUE FEEaddrcss above, or beinc facsim 
transmitted to the USPTO (703) 74fc40QO, on th e date indicated below. 
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APPLICATION NO. 



FILINO DATE 



FIRST NAMED INVENTOR 



ATTORNEY DOCKET NO. 



CONFIRMATION NO. 



10/090,522 



03/04/2002 



Patrick Peterson 



01-4008 



6624 



TITLE OF INVENTION: SYSTEM AND METHOD FOR ASSESSING A CALL CENTER 



APPLN. TYPE 



SMALL ENTRY 



ISSUE FEE 



non provisional 



NO 



SHOO 



PUBLICATION FEE [ TOTAL FEE($) DUE | DATE DUE ] 

SO S1400 05/2072005 



EXAMINER 



I 



ART UNIT 



CLASS-SUBCLASS 



AL AUBATDI, RASHA S 



2642 



379-265020 



I. Change of correspondence address or indication of "Fee Address" (37 
CFR 1.363). 

Q Changc^of p^^gf^^^ J^f 5 * o: C,um S c of Correspondence 

Tec Address" indication (Of "Fee Address 0 Indication form 
PTG/SB/47; Rev 03-02 or more recent) attached. Use of a Customer 
Number Is required. 



2. For printing on the patent front page, list 

(J) the name* of up to 3 registered patent attorneys 
or agents OR, alternatively, 

(2) the name of a single firm (having as a member a 
registered attorney or agent) and the names of up to 
2 registered patent attorneys or agents. If no name is 
listed, no name will be printed. 



1 Leonard C. Suchtva, Esq . 

2 Joel Wall, Esq. 

, Fitzpatrick, Cella et al 



p u* s E»™i^ 10090522 



3. ASSIGNEE NAME AND RESIDENCE DATA TO BE PRINTED ON THE PATENT (print or type) 

PLEASE N 
recordation 

(A) NAME OF ASSIGNEE 

Verizon Corporate Services Group Inc, 



(B) RESIDENCE; (CITY and STATE OR COM*F«Tl501 1400.00 DA 

02 FC:8001 15.00 DA 

New York, NY 



Please check the appropriate assignee category or categories (wlD not be printed on the patent) : □ Individual □ Corporation or ot her private group entity □covemm 
4a. The following fee<s) are enclosed: — ________ 

2- Issue Fee □ A check in the amount of the fee(s). is enclosed. 

Q Publication Fee (No small entity discount permitted) □ Payment by credit card. Form PTO-2038 ia attached. 

Advance Order - U of Copies ? Q. The Director b hereby authorized by charge the required fee(fl), or credit any Overpayment 

Deposit Account Number 07-2 34? (enclose an extra copy of this form). 



5. Change In Entity Status (from status indicated above) 

□ a. Applicant claims SMALL ENTITY status. See 37 CFR L27. 



□ b> Applicant ia no longer claiming SMALL ENTITY status. See 37 CFR 1.27(g)(2). 



Efere.^S5 t?« ^cH 8 ^ 1 !? <?«PP*y t*e J™/" a ™} ^"cation Fee (if any) pr to re-anply any previously paid issue fee to the application identified above. 
• 9Hi T^^we Fee and ^WicalionFer^reaiined) will not be accepted from anyone other than ihc applicant; a registered attorney or agent; or the assignee or other part 
interest as shown by the records of thgtogM ^^j^ ate ^^^ TrademarP ^ m - * 



Authorized Signature _ 




p a te May 10. 2005 



Typed or printed name Leonard C. Suchtya, Esq. 



Registration No. 25,707 



This collection of information is required by 37 CFR 1 J I I. The information is required to obtain or retain a benefit by the pub! ic which is to file (and by the USPTO to proc 
an BOTl^anon. Confidentiality is governed by 35 U .S.] C I 22 and 37 OR L J4. This collection is estimated to take 12 minutes to complete, including garnering, preparing, 
submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of tone you require to coiSp 
rtus form and/or suggestions for reducing this burden, should be sent to the Chief Information Officer, LJ.S. Patent and Trademark Office, U.S. Department oTCommerce, P 
^i^^Vl^^Z^l^ ° D ° SBND FEES ° R COMPLETED F0RMS TO THIS ADDRESS. SEND TOT CkmJ^sio^^ 
Under the Paperwork Reduction Act of 1993, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 
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OMB 0651 0033 U S Patent and Trademark Office; U S DEPARTMENT OF COMMER. 



PACE 2/2 * RCVD AT 5/1072005 3:15:16 PM [Eastern Daylight Time] * SVR:USPTO-EFXRF-2/0 * DNIS: 74 64000 * CSID:9727 183946 * DURATION (mm-ss):01 48 



600 Hidden Ridge Drive 
Irving, Texas 75038 
MailCode HQE03H14 
Phone: 972/718-4800 
Fax: 972/718-3946 
E mail: 

christian.andersen@verizon.com 



05/10/05 TUE 13:09 FAX 9727183946 



VERIZON IP 





venzgn 



Intellectual Property Law Group 



Verizon Corporate Services Group Inc 



To: United States Patent and 
Trademark Office - 
BOX ISSUE FEE 

Faxs 703-746-4000 



From: 



Christian R. Andersen 

Sr. Paralegal - Intellectual Property 



Pages 
with 2 
Cover: 



CERTIFICATE OF FACSIMILE TRANSMISSION 

I hereby certify that the below listed documents are being facsimile transmitted to the Patent 
and Trademark Office, Box Issue Fee, to facsimile number 703-746-4000 on the date shown 
below: 



1 



Issue Fee Transmittal authorizing a Charge of $1,400.00 to Account No. 07-2347 



Application Number 
First Inventor: 
Examiner. 
Art Unit: 

Confirmation No.: 
Assignee: 



10/090,522 
Patrick PETERSON 
Rasha S.ALAUBAIDI 
2642 
6624 

Verizon Corporate Services] 




Christian R. Anderser 
Date of Transmission: May 10, 2005 



Confidentiality Notice: 

The documents accompanying this telecopy transmission contain confidential information 
belonging to the sender which is legally privileged. The information is intended only for the use of 
the individual(s) or entity named above. If you are not the intended recipient, you are hereby notified 
that any disclosure, copying, distribution or the taking of any action in reliance of the contents of 
this telecopied information is strictly prohibited. If you have received this telecopy in error, please 
immediately notify us by telephone at the number below to arrange for return of the original 
documents to us. Thank you. 

IF YOU HAVE PROBLEMS OR QUESTIONS WITH REGARD TO THIS FACSIMILE, 
PLEASE CALL 972/718-1 181 or 972/718-7621 . THANK YOU. 
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